Privacy Policy
General

General This Privacy Policy applies to the privacy of users of the www.windsor-edmonton.com
web site (hereinafter "Site"). This privacy policy outlines the information that Windsor Plywood
Clareview and their franchisees, distributors and affiliates (collectively the " Company," "we" or
"us"), will collect during your visit to the Site and how we will use the information. This Privacy
Policy does not apply to any other activities of the Company.
Internet Privacy and Information Collected

We respect your right to privacy. We do not collect personally identifiable information (for
example your name, address, telephone number or e-mail address) about you from the Site unless
you voluntarily provide it to us. During your visit to the Site, we will collect non-personally
identifiable information regarding your usage of the Site. We use this information to monitor Site
usage, enhance the Site and as otherwise provided in this Privacy Policy or on the Site. You may
visit the Site without providing any personally identifiable information.
Personal Information

We will only collect personal information, which will be limited to your name, e-mail and
address if you choose to enter that information.
Information Shared with Third Parties

Unless otherwise stated at the time of collection, we do not sell or disclose personally
identifiable information provided to us to any third parties (other than business partners of the
Company and third party vendors retained by the Company). There are exceptions to this policy,
such as: (a) you specifically authorize the disclosure or (b) disclosure is necessary to provide
service to you or (c) disclosure is required by law or (d) disclosure is required for the safety of
others. We may also use this information to protect our customers, employees or property – for
instance, to investigate fraud, harassment or other types of unlawful service activities involving
the Company or other companies that we do business with. Please be aware that when you
provide personally identifiable information to us in connection with a transaction or event that
we sponsor with a third party, you may also be providing that information to the third party. We
are not responsible for the privacy policies of the third party. We may share non-personally
identifiable information with business partners and other third parties to evaluate or enhance the
Site. Such information may include, for example, the number of visitors to the Site and the
specific pages visited. Non- personally identifiable information may also be disclosed if it is
required by law or for the safety of others.

Links to Third Party Sites

Our Site includes links to or frames of Web sites of third parties. We are not responsible for the
content or privacy practices employed by third party Web sites. Other Web sites may have
different privacy policies or no privacy policy. Users should review the privacy policies of any
Web site before providing personal information. You should note that we may host Web site
advertising that is linked to the Site. If you provide any personally identifiable information while
visiting any Web site advertising that is hosted by us, you will also be providing the personally
identifiable information to the advertiser. If you provide any personally identifiable information
while visiting any third party Web site that is linked from or framed by the Site, you will be
providing the personally identifiable information to the third party owner of that site. Please note
that we may share non-personally identifiable information collected from any Web site
advertising we host on behalf of an advertiser with third parties in order to complete a transaction
that you initiated, provide you services or evaluate the hosted Web site.
Opting Out Questions About the Policy

If you do not want us to contact you via e-mail, you can remove your name from our e-mail
solicitation lists by contacting lisa@windsor-edmonton.com. All concerns or questions about
your privacy related to online advertising should be addressed through our Privacy Policy
administration, which can also be reached by contacting lisa@windsor-edomonton.
Communications with Users of the Site

We may contact you and our customers by telephone, direct mail or e-mail to conduct online
surveys, provide information on new products and services, or inform you of special promotions.
If you receive an e-mail from us that you do not wish to receive, you may contact lisa@windsoredmonton.com and ask us to remove you from our list. Please note that if you do remove
yourself from our e-mail list, some e-mail messages may still come to you, although not those
dealing with commercial solicitations. For example, we may e-mail you about viruses, or
changes to your service, or other types of product advisories.
Cookies

We may use "cookies" to collect IP addresses and information regarding your usage of the Site.
A cookie is a small file that is stored on the hard drive of your computer that is available for
future access when you return to the Site. We use cookies to monitor your online activity and
provide better service to you. Most Internet browsers enable you to erase cookies from your
computer hard drive, block all cookies, or receive a warning before a cookie is stored. However,
please note that some Web sites may be able to track your usage after cookie deletion if you
come back to the same site or a related site and provide personal information.
Security

We are committed to protecting the security of our user’ s personal information, including when
it is transmitted online. We have information systems that collect and store customer information,
in addition to systems that store our own business records. These systems have different types of
security as appropriate for the information stored. Our databases and systems are maintained to

reasonably secure the Company’ s commercial information, including information about its
customers.
Children

We recognize the importance of the safety and privacy of children on the Internet. Due to these
issues and in order to comply with certain laws, we do not intentionally collect personally
identifiable information from children under the age of 13.
Pricing Policy

All prices shown on windsor-edmonton.com are either the manufacturer's suggested retail price
(MSRP) or (if applicable) the price for direct purchase from Windsor Plywood Clareview, unless
otherwise shown. Features, specifications, prices and availability of products and services are
subject to change without notice. Special offers or promotions are valid only for the dates
indicated. While windsor-edmonton.com strives to provide accurate product and pricing
information, pricing, pictorial or typographical errors may occur. Windsor-edmonton.com
reserves the right to revoke any stated offer and to correct any errors, inaccuracies or omissions
including after an order has been submitted and whether or not the order has been confirmed and
your credit card or PayPal account charged. In the event that an item is listed at an incorrect
price or with incorrect information due to an error in pricing or product information, Windsoredmonton.com shall have the right, at our sole discretion, to either refuse or cancel any orders
placed for that item, or contact you for notification and instructions on such cancellation.
Without limitation to said terms above, Windsor-edmonton.com does not represent that each
item on this website is accurate in regards to pricing and product information and disclaims any
liability as to such accuracy.
Terms and Conditions

Please also visit our Terms and Conditions section establishing the use, disclaimers, and
limitations of liability governing the use of our website. Your Consent By using our site, you
consent to our web site privacy policy. Privacy Policy Updates We may amend this privacy
policy from time to time. If we make any substantial changes to this policy, we will make an
announcement on the Site.
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